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3. Fictional Partnership with Brands

CareNest x Dove Off The Screen x Apple
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CareNest

Wellness Now
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Massage Therapy

with our expert i

Book Now

Yoga Classes
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9 Nutrition Counseling

el pe alized nutrition advice t
health goals. Available by apg
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Booking Details

Massage Therapy at Pod

Date
21/09/2023

Time

10:30

Location
Serene Pod Center

- all ¥ -

Discover nearby pods,

¥ Welcome to CareNest

Explore available services
Track your weliness joumaey
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Most sought-after services < >
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Find the perfect workout

Manage bookings

Relaxing Mindful practices

Browse categories




& Cloud Shower « ™ 0 a = Recorded Shower & Cloud Shower

Explore

- Recorded Showers
' No Access
Specific View Relaxing Shower Morning Refresh

Duration: 15 mins Duration: 10 mins

The content you are trying to view is not
available. Please sign up or subscribe to unlock

Featured Showers

" : - all features.

A Waterfall Bliss - , : Exclusive Content
> 25 Experience the tranquility of a natural ; B3 ] - 3 This content is available only to premium members. Please

waterfall shower. - log in or subscribe to gain access

. : Duration: 25 mins Username
Rainfall Retreat . Shower
Duration: 20 mins

t Indulge in a luxurious rainfall shower

experience. Password

Wow, this looks amazing!
Userl23:
.  Forest Stream &
"3 Rejuvenate with a refreshing shower in a IR ol i
Incredible!
Modern Stream ShowerFan: Upgrade to access premium content
Enjoy a powerful shower stream in a2
modern setting.

Add a comment..
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Where is my Rudy right now Ark? Stem

Your child Rudy is currently at their usual
after-school spot, the local community
center. They've been there for about 30
minutes, and everything appears to be
routine and calm.

Ward € > AR Glasses

Has Rudy eaten ?

’,.* Yes, Rudy had a meal earlier today. It was
balanced, with a good mix of protein and
vegetables, ensuring they are well- APP
nourished.

Can you tell me his exact location ?

| can confirm that Rudy is safe at the
community center, but | avoid sharing exact
locations to respect privacy and ensure a

healthy balance of trust. Guardian # > LLM GPT

But is he safe and near school ?

Yes, Rudy is safe and still near the school
area, within a familiar and secure
environment. Everything appears normal and

calm.
+ @
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Permissions
Warag

Ghost

® Ghost Mode
: What Parents See:
M'  Basic confirmation
that the child is safe

and reachable, but no
specific details like

RO location or meal info.
Example: "Rudy is
safe and sound!"

What's Hidden:

Op * No location, meal
details, or routine
specifics.

Helicopter

Permissions
Weslge

O Minimalist Mode
What Parents See:

« General location
(school, gym, home)
but no real-time
tracking.

Very vague meal
updates like "Had
something nutritious"
without specifics.
No extracurricular
details or time
schedules.

What's Hidden:

« Exact places visited,
meal breakdown, and
specific activities.

Permissions
Ward

O Routine Check In
What Parents See:

e General location
updates like "Rudy is
at school" or "At a
friend’s house."

« Basic meal details
like "Rudy ate a
balanced meal with
veggies."

« Light insights on
extracurriculars like
“"Currently at soccer
practice."

What's Hidden:

e No exact addresses,
full meal breakdown,
or real-time
movement.

Permissions

®

Weelge!

Open Book Mode

What Parents See:
 Exact location with
map updates.

« Full meal details like
"Rudy ate a chicken
sandwich with a side
of carrots and fries."
Extracurricular
schedule, exact
timing, and places
visited.
Notifications about
changes in routine,
like "Rudy is running
10 minutes late from
soccer practice."

©)

Helicopter
Location Share
Never Share

Share General Area
Share Exact Spot

Meal Insight

No Meal Info
Share Meal Type
Full Meal Breakdown

Routine Insight

No Routine Share
General Time Update
Real time
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User Persona Journey

ARK ANGEL FOR HEALTHCARE PROFESSIONALS
SURVEILLANCE FOR HEALTH PROFESSIONALS

Customer Journey Map

REDUCE PAPERWORK FILING

AUTOMATED FILING

SURVEILLANCE FILTERED BY GPT

EASY DATA SHARING

Evaluation

Industry articles, webinars, peer discussions

Tnal period, user feedback

Reads about Arkangel in a medical joumal; | Attends a webinar showcasing Arkangel's Hears about Arkangel from a peer; interested

discusses with colleagues at a conference

Utilizes the trial version; appreciates
streamlined patient data entry

features; intrigued by is potential

Seeks feedback from current Users; assesses
compatibility with existing systems

In its appécation to her practice

Consults with peers who use Arkangel, wesghs
benefits for her practice

Opts for the standard subscnption. attends
onboarding sessions

Chooses the premium package for advanced
features; schedules personalized training

Selects the enterprise solution; coardinates
with Arkangel for customized setup

Leverages Arkanged for complex case
management; appreciates decsion support
1ools

User reviews, suppon nteractions

Provdes posiive teedback on ease of use;
suggests enhancements for moblle access

Repons & minor issue; impressad by prompt
support response

Recommends Arkangel to peers; highlights the
benafits in a professsonal forum

ACTIONS

TOUCHPOINTS

———

EXPERIENCE/
EMOTIONS

PAIN POINTS

SOLUTIONS

AWARENESS

Searches for time-saving
solutions to reduce
documentation workload

- Hearing complaints
from peers about
admin burden
Overworked during
busy clinic hours

Annoyed and Intrigued

« - Too much time spent
on paperwork and
patient notes

= - Existing EMR is time-
consuming

- Search for solutions that
automate medical note-
taking

- Highlight Arkangel’s time-

saving and automation
features

CONSIDERATION

- Considers Arkangel for cost
and simplicity

- Compares it to other
cheaper options

- Reads online reviews,
attends demos
- Researches
competitors

Indecisive and anxious

- Concerned about the learning
curve

- Worries about hidden costs or
complicated setup

« - Offer demos that show
easy onboarding and
simplicity

* - Provide clear,
transparent pricing and
an easy setup process

- Talks to Arkangel sales
team about essential
features

- Decides on a basic plan
with necessary automation

- Sales consultation,
price negotiation
- Decides after
comparing to
competitors

- Eager but cautious
- Relieved, feeling hopeful

- Budget constraints and
concerns about fast
implementation

- Wondering if ongoing
support will be accessible

« - Offer flexible pricing
plans and highlight
integration

* - Emphasize cu
support availability during
the onboarding

- Uses Arkangel regularly for
automating notes

- Evaluates time saved and
overall practice efficiency

- Regular use, patient
feedback

-

Satisfied

,/.—————f

—_——\'—-\h

« - Worries about future
scalability of the system

* - Unsure about new
features that may
improve efficiency

- Provide regular updates
and ongoing customer
support

- Conduct regular check-ins
and provide feature updates




Personas and Journey Mapping Takeaway

* New concept
 Reduce Charting for Doctors
o Leverage wearables
o GEN Al Models
o Reduce time spent on patient
charting
o More efficient and enhanced

healthcare experience







VISIT RECORD + PRESCRIPTION TO PATIENT







User Researc

Typical patient
visit?

Time Spent on
Admistrative
tasks?

Practiti




User Research: Key Statements

“I wish | could afford scribe, \

admin work staff are the real

“ would love to actually spend \

time to see my patients rather

reason private practice doctors

Lgo bankrupt”
Dr. Farah Aisha

Dr. J Riegler General Practitioner

Cambridge Health Alliance Bali, Indonesia
Massachusetts, USA

than doing documentation work,
which is most of my job”

\

“About a quarter of my
day is spent on

/e

‘I spend 30 minutes just charting,
if it is a new patient that

documentation takes 1 hour”

documentation” '

Dr. M Kitchin Dr.S Choudhary

Montefiori Private Practice
New York , USA New York, USA
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Pre-
Authorization
Delays:

Time-consuming

insurance approvals.

Key Stressors

High
Documentation
Load:

Significant time spent
on manual notes.

Prescription

Management:

Multiple steps for
pharmacy and lab
orders.

B>

Privacy
Compliance:

Ensuring data security
and HIPAA adherence.



User Researc

Problem is Validate
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Arkangel Process Flow

Medical History Pre- Prescription Data Security
Patient and Data Authorization and Orders and
Onboarding Compilation Management Management Compliance

Q7 I
Doctor-Patient Conversion to Administrative
Meeting Clinical Notes Support




Choose the category

Show more

General Practitioner

1
>3
1
o

Speech to Text

00:06.10

Dr. Jennifer Kate

be-nign

adjective

1. gentle and kindly.
QL-_;V'“"O_A"Q"_“" « "his benign but firm manner”
10 Yoars Experience ' 2. Medicine
« (of a disease) not harmful in
effect.
« "a benign condition®
g:mggm « (of a tumor) not malignant.
fitioner
SRS - “benign growths"
Py EEEEEYERER
R aesdfohikl
- = o BNENBEA
o oo I
General Proctitioner ‘
3 Years Experience

@ ¢



Web Version For the Patient’s History

Consultations Profiles @ G t“’

Patient Profile

()

General Information

Medical History

Consultation Notes

Action Plans

Wearable Stats

Powered by Arkangel
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& ArkAngel - Healthcare for Eve X +

C 2% arkangel.framer.website/extras

How it Works

ArkLabs is the engine that powers a connected healthcare system, leveraging
blockchain transparency and Al-driven efficiency to simplify interactions for all
stakeholders.
+ For Patients: Your health data is encrypted, secured with biometric access, and fully owned by you. Share it with doctors or insurers temporarily during visits or claims, with every
interaction transparently logged on the blockchain.

* For Doctors and Clinics: Access real-time, accurate patient records during consultations, update them seamlessly, and reduce administrative work so you can focus on patient care.
* For Insurers: Streamline claims processing with blockchain-verified, patient-approved data and reduce costs and fraud.

ArkLabs connects patients, providers, and insurers with an engine that makes healthcare secure, efficient, and patient-driven.

LEARN MORE




Our Products

e

- 9 >

ArkAngel™ ArkVoice™ ArkClaim™ Arkinsight™
(Patient-Centric Data Engine) (Medical Transcription Software) (Insurance Reimbursement Platform) (Data analytics for research)
An ammad claims proeenﬁlg system A data -ﬂyﬁcs plafwm providing

secure, blockchain-backed healthcare and healthcare providers that automatically Key Features: companies.
over their health records. electronic medical records (EMRS). Al verification of claims using
Features - s research and development.
= S . Fraud detection algorithms for reduced

Patient data storage and sharing with FGICER> (Xt WIMIRGE MO I roat(Da- disputes. Al-powered analysis for population
biometric security and time-limited Wmdm okt collaboration Betasen health trends.

Real-time interoperability with hospitals, Integration with ArkAngel and existing contribute their data securely.

insurers, and providers. EMR systems.



¥ ArkAngel - Healthcare for Ev. X+

c 25 arkangel.framer.website w ] °

£ All Bookmarks

ED ARKANGEL  Home AboutUs Events Extras <5 Contact Us

Save time, reduce manual
burden, & enhance patient
care.

* Made in Framer

¥ ArkAngel - Healthcare for Ev. X +

[¢] 25 arkangel.framer.website w tn} o

[ All Bookmarks

€D ARKANGEL  Home AboutUs Events Extras <4 Contact Us

Chart Management

The system aggregates data from patient charts,
appointments, and behavior analysis to generate
actionable insights.

Doctors can view real-time trends, such as common
symptoms or rising health concerns in a population.

¥ Made in Framer

The Services

¥ ArkAngel - Healthcare for Ev. X +

€ 5 C % arkangel.framer.website e

g 0

[ All Bookmarks

€D ARKANGEL  Home AboutUs Events Extias <5+ Contact Us

Leverage Data to
Make Informed
Decisions and Improve
Outcomes

mHIHIu lm/uu..f

Data-driven insights that empower doctors to deliver
proactive care and improve patient outcomes on an
individual and population level.

f Made in Framer

¥ ArkAngel - Healthcare for Ev. X+

€ » C % arkangel.framer.website g
a0
£

ED ARKANGEL  Home AboutUs Events Extras

Simplify Scheduling
with Integrated
Reminders

© Patient Engagement

o

"This app has transformed our practice. It's
user-friendly and has significantly improved
our patient management!”

g 0

€«

[ All Bookmarks 33

<4 Contact Us

¥ Made in Framer

¥ ArkAngel - Healthcare for Ev. - X +

c 25 arkangel.framer.website

€D ARKANGEL  Home AboutUs Events Extras

Improve Doctor-
Patient Interactions

with Real-Time
Feedback

Sensors or wearable devices (e.g., smart glasses)
monitor patient behavior during consultations.

Real-time feedback alerts doctors to disengaged
patients (e.g., lack of eye contact) or signals to adjust
communication styles (e.g., speaking more clearly or
sitting down for better connection).

¥ ArkAngel - Healthcare for Ev. X+

] 25 arkangel.framer.website

ED ARKANGEL  Home AboutUs Events Extras

Collect and Manage

Patient Information
Effortlessly

A hassle-free onboarding process that reduces
paperwork, minimizes errors, and ensures quick access
to comprehensive patient profiles.

%

g 0

[ All Bookmarks

< ContactUs

? Made in Framer

%

g 0

[ All Bookmarks

< ContactUs

¥ Made in Framer




The Labs
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Complain Bot

Your virtual assistant for
administrative burdens. Simply
dictate or type your charting
complaints or tasks, and the bot
takes over to automate,
organize, and optimize the
workflow.

Physician Burnout
Support

Tools and resources to monitor
and support your mental health,
ensuring you're always at your

best.

Behavior Listener Glasses

See beyond words. Detect
patient engagement with a buzz
If they're not listening and a
double buzz to encourage
sitting down and building
rapport.

Pharmacy Integration

Simplify medication
management with integrated
prescription and pharmacy
tools.

Sentiment Analysis

Evaluate the emotional tone of
your interactions with patients,
helping you adapt and

communicate more effectively.

® Made in Framer
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izl Events

Enhancing Doctor-Patient
Revolutionize Healthcare Conference Communication Workshop Healthcare Innovators Meetup

May 5, 2024 | The Glasshouse, Chelsea,
New York City




Providers

HCA--

Healthcare”

Mount
Sinai
Hospital

A

‘NYULangone
\— Health

_| NewYork-
=1 Presbyterian

The Partners

Insurance Research

aetna &2 COLUMBIA | Gopuna umvessire

@m HARVARD

w DIVISION OF MEDICAL SCIENCES

BlueCross®
BlueShield”

3¢ Cigna.

' United
Healthcare

PARTNER WITH US

= Allscripts




The Campaign

- Your Health, Your Data, Your Control

Enroll today at all major NYC Hospitals
L. |

TEas Tas Pasw L O D S S P

' FOR IMMEDIATE RELEASE

Sl

New York, NY — November 18, 2024 — Calling all doctors, patients, and everyone tired of healthcare
drama: Arkangel is here to save the day with a mix of tech wizardry, quirky tools, and humor sharper than
a scalpel. We’re not just shaking up the healthcare world—we’re giving it a disco ball and telling it to
dance |

Arkangel Declares War on Healthcare Hassles!

Arkangel’s Motto: “Saving lives... and your sanity.”

Imagine if your healthcare system finally got its act together. Arkangel is a revolutionary platform that
turns chaotic charting, missed appointments, and awkward patient silences into smooth, stress-free

Arkangel’s Greatest Superpowers:

e Paperwork Begone!
Remember when you spent more time staring at a screen than your patient’s symptoms? Arkangel
Reminders, But Make Them Sassy.
Our integrated scheduling sends you reminders that feel less like a “robot overlord” and more
“bestie who keeps you accountable.”
Charts That Spill the Tea.
Arkangel doesn’t just store patient info—it dishes out actionable insights like a data-driven
oracle. "The blood pressure says, ‘prescribe a walk.’ The charts agree."
Pro-Level Decision-Making
Think of us as your healthcare Sherpa. Whether you’re a doctor or a patient, Arkangel ensures
you’re always climbing toward better outcomes.
Complain Bot: Your Therapy for Tedious Tasks
Sick of screaming into the void about your endless charting? Now you can scream at Complain
Bot instead. Just type or dictate your frustrations, and this bot swoops in to automate, organize,
Behavior Listener Glasses: Buzz Buzz, They’re Not Listening
Ever wonder if your patient is tuning you out? Slip on Arkangel’s meta glasses and feel the buzz
when engagement drops. A double buzz nudges you to sit down, smile, and win them back like
the healthcare rockstar you are.
Sentiment Analysis: Because Feelings Matter
Wish you knew if your “bad news” voice was a little foo bad? Arkangel analyzes the emotional
tone of your interactions, helping you adjust your approach and leave patients feeling more
human than the hospital chart.
Physician Burnout Support: We Got You
Burnout is real, but Arkangel’s got your back. With tools to monitor and support mental health,
you can stay sharp, sane, and ready to conquer the day—one prescription at a time.
Pharmacy Integration: Prescriptions Made Painless
Imagine sending prescriptions to pharmacies without a glitch. Arkangel’s seamless integration
simplifies medication management so you can focus on care, not chaos.

Contact Us:

Check us out at https://arkangel. framer.website/ or slide into our inbox at contact@arkangel.com.



Thank You

Enhancing Health Care Experience

=

.FRAMER.WEBSITE

ARKANGEL
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