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1. Design the Next Thing That Went Wrong



Grocery Hassle Unable to Focus Feeling Unsafe Twisting Ankle

2. Identities and Speculative Campaigns



3. Fictional Partnership with Brands

CareNest x Dove Off The Screen x Apple



4. Good Version of an App



5. Evil Version of an App



ArkAngel  v0.1



ArkAngel  v0.1



Takeaway:

“We are in the surveillance business”.



User Personas

The Parent The DoctorThe Prisoner



The Doctor

Most Probable Use Case after User 
Feedback



User Persona Journey



Personas and Journey Mapping Takeaway

• New concept

• Reduce Charting for Doctors

⚬ Leverage wearables

⚬ GEN AI Models

⚬ Reduce time spent on patient 

charting 

⚬ More efficient and enhanced 

healthcare experience



Systems Mapping





• Its not a single transcribing problem

• The ecosystem is filled with inefficiencies 

and administrative problems

• We should be in the “cutting burden with 

surveillance” business

System Mapping 
Takeaway



4 medical 
Practitioners

Typical patient 
visit?

Time Spent on 
Admistrative 

tasks?

Comfortable 
using AI?

Administrative 
Bottlenecks?

User Research & Feedback



“I would love to actually spend 
time to see my patients rather 

than doing documentation work, 
which is most of my job”

“I spend 30 minutes just charting, 
if it is a new patient that 

documentation takes 1 hour”

“About a quarter of my 
day is spent on 

documentation”

User Research: Key Statements

“I wish I could afford scribe, 
admin work staff are the real 

reason private practice doctors 
go bankrupt”

Dr. J Riegler

Cambridge Health Alliance 

Massachusetts, USA

Dr. M Kitchin

Montefiori

New York , USA 

Dr.S Choudhary

Private Practice

New York, USA

Dr. Farah Aisha

General Practitioner

Bali, Indonesia



Pre-

Authorization 

Delays: 

Time-consuming 

insurance approvals.

High 

Documentation 

Load:

 Significant time spent 
on manual notes.

Prescription 

Management: 

Multiple steps for 
pharmacy and lab 

orders.

Privacy 

Compliance: 

Ensuring data security 
and HIPAA adherence.

Key Stressors



User Research: Takeaway

Problem is Validated 

very real 

very large

very nuanced





ArkAngel Mobile App



Web Version For the Patient’s History



The Engine



The Products



The Services



The Labs



Events



The Partners



The Campaign



Thank You

Enhancing Health Care Experience

ARKANGEL.FRAMER.WEBSITE
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